
AVENTURA VANS LLC RENTAL AGREEMENT

RENTER INFORMATION

Full Name:

Address:

City / State / ZIP:

Phone Number:

Email Address:

Driver’s License Number:

Driver’s License Issuing State/Country:

RENTAL VEHICLE INFORMATION

Make: Model:

Color: Year:

VIN (Vehicle Identification Number):

License Plate Number:

RENTAL PERIOD

Start Date and Time:

End Date and Time:

Total Duration (in days):



ADDITIONAL DRIVER INFORMATION

Full Name:

Address:

City / State / ZIP:

Phone Number:

Email Address:

Driver’s License Number:

Driver’s License Issuing State/Country:

ODOMETER

Mileage out:

Mileage in:

Mileage Allowance: Unlimited mileage is included with your rental. No additional mileage charges apply.

Excess Mileage Fee: $ N/A (Unlimited mileage included)

FUEL

Fuel out: E   1/4   1/2   3/4   F

Fuel in: E   1/4   1/2   3/4   F

RENTAL CHARGES

Daily Rate: $

Weekly Rate: $

Security Deposit: $1,500.00 (authorization hold — see Security Deposit section)



INSURANCE INFORMATION

Rental Company’s Insurance Coverage:

Additional Insurance Options (if any):

PRE-EXISTING DAMAGE

The Parties acknowledge the existing damage to the Vehicle as noted below (see diagram) and as documented in the

pickup photo/video inspection referenced in the Vehicle Condition & Return section.



AGREEMENT OVERVIEW:

This Rental Agreement, together with all attached and incorporated documents (including the Renter Information, Rental Vehicle

Information, Pre-Existing Damage documentation, and any addenda executed by the parties) (collectively, this "Agreement"),

constitutes the entire and binding agreement between the individual(s) identified as Renter and any Additional Driver(s)

(collectively, "Renter") and Aventura Vans LLC ("Aventura Vans," "we," "us," or "our") governing Renter's rental and use of the

recreational vehicle identified in this Agreement (the "Vehicle"). By signing this Agreement, submitting an electronic signature,

accepting these terms through a third-party booking platform, or taking possession of the Vehicle — whichever occurs first —

Renter acknowledges that Renter has read, understood, and agrees to be bound by all terms and conditions of this Agreement.

Where this rental is booked through a third-party platform (including, without limitation, Outdoorsy, RVshare, RVezy, or any

similar service) (a "Platform"), the applicable Platform's terms of service, rental agreement, protection plan terms, and policies

apply in addition to, and not in place of, this Agreement. To the extent of any conflict between this Agreement and a Platform's

terms, the provision that imposes the greater obligation on Renter or affords greater protection to Aventura Vans LLC will control,

except where prohibited by the Platform's terms or by applicable law. Nothing in a Platform's terms limits or reduces any right or

protection afforded to Aventura Vans LLC under this Agreement.

Renter represents and warrants that Renter has full legal capacity to enter into this Agreement, that all information provided to

Aventura Vans LLC is true, accurate, and complete, and that Renter is not prohibited by law from renting or operating the Vehicle.

USE OF VEHICLE:

Renter agrees to use the Vehicle solely for lawful, personal recreational purposes, and to operate it at all times in a safe, careful,

and responsible manner consistent with the Vehicle's owner's manual and any orientation or training materials provided by

Aventura Vans LLC. Renter shall not sublet, sublease, assign, or transfer any interest in this Agreement or possession of the

Vehicle to any third party, and shall not permit any person other than Renter and the Additional Driver(s) specifically listed and

approved on this Agreement to operate the Vehicle under any circumstances — regardless of whether that person is present in

the Vehicle with Renter's permission.

Prohibited uses of the Vehicle include, without limitation, towing, racing, off-road or unauthorized cross-border driving, and any

use identified in the Prohibited Uses section of this Agreement, which is incorporated into this section by reference. The Vehicle

may only be driven and parked on paved, maintained, and clearly marked public roads and in designated, legal camping,

parking, or lodging areas. The Vehicle may not be driven or parked on any unpaved, unmaintained, or unmarked road, trail,

driveway, or surface, whether publicly or privately owned, regardless of whether such route was suggested by a GPS device, map

application, or third party.

Any use of the Vehicle by an unauthorized driver, or any use in violation of this section or the Prohibited Uses section, is a

material breach of this Agreement and entitles Aventura Vans LLC, at its sole discretion and without prior notice, to (a)

immediately terminate this Agreement, (b) repossess the Vehicle in accordance with the Repossession Policy section of this

Agreement, and/or (c) void any insurance, protection package, or damage-liability limitation available to Renter under the

Insurance & Financial Responsibility section of this Agreement. Renter remains fully responsible for all charges, fees, and

damages arising from or during any unauthorized or prohibited use, regardless of whether Aventura Vans LLC exercises its right

to terminate or repossess the Vehicle, and such liability survives termination of this Agreement.

SAFETY PROCEDURES:

Prior to taking possession of the Vehicle, Renter must review the Vehicle's owner's manual, complete Aventura Vans LLC's online

training/orientation video, and complete a walkthrough of the Vehicle's safety equipment, including but not limited to seat belts,

fire extinguisher, carbon monoxide/propane detectors, and emergency exits. Renter's acceptance of the Vehicle and departure

from pickup constitutes Renter's acknowledgment that Renter has completed this review and understands how to safely operate

the Vehicle and its systems.

Renter must conduct a visual inspection of the Vehicle before first use. If Renter believes, at any time, that the Vehicle is not safe

to drive or is not operating properly, Renter must not operate the Vehicle and must contact Aventura Vans LLC immediately.

Continued operation of a Vehicle Renter knows or reasonably should know to be unsafe is at Renter's sole risk and expense.
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Renter must ensure that all occupants of the Vehicle, at all times the Vehicle is in motion, wear an appropriate seatbelt, and that

any child occupant uses a properly installed, age- and size-appropriate child safety seat as required by applicable law. The

Vehicle must never carry more occupants than it has seatbelts, and no occupant may occupy the cab area unsecured, use the

bed, toilet, shower, stove, or other interior features while the Vehicle is in motion. The Vehicle must never be loaded beyond its

manufacturer-rated weight capacity, and all cargo must be secured at all times.

Safe Operation — Driving, Parking & Use. Renter acknowledges that the Vehicle is taller, wider, longer, and heavier than a

standard passenger vehicle and agrees to operate it accordingly. Before driving under or into any structure — including but not

limited to bridges, overpasses, parking garages, drive-through canopies, gas station canopies, or tree branches — Renter must

confirm the Vehicle's height and width clearance and select a route accordingly; Aventura Vans LLC is not responsible for, and

Renter is fully liable for, any damage resulting from Renter's failure to verify clearance. Renter must maintain a safe following

distance and reduced speed appropriate for the Vehicle's size and weight, use caution and reduce speed in windy conditions,

curves, and mountainous or unfamiliar terrain, and use a spotter when backing up or maneuvering in tight spaces whenever

reasonably possible. On downgrades, Renter must use a lower gear and engine braking rather than riding the brakes, consistent

with the Vehicle's owner's manual; Renter is responsible for any brake overheating, brake failure, or related damage resulting

from failure to do so. Due to the Vehicle's size, weight, and handling characteristics, Renter must never operate the Vehicle at a

speed in excess of 55 miles per hour, regardless of the posted speed limit. Operating the Vehicle above this speed is a violation

of this section and of the Prohibited Uses section of this Agreement.

Renter must park the Vehicle only on level, stable, and legal surfaces, use wheel chocks and/or the parking brake as appropriate

on any incline, and avoid parking under trees, low structures, or power lines that could contact the Vehicle's roof, awning, or air

conditioning unit. Any leveling jacks or stabilizers must be used strictly in accordance with the owner's manual and are for

stabilization only — never to lift the Vehicle's wheels off the ground.

Slide-outs and awnings must be extended and retracted only when the Vehicle is fully parked, level, and stationary, and never

while the Vehicle is in motion or on an unstable or unlevel surface. Renter must not operate the stove, oven, generator, or any

propane appliance while the Vehicle is in motion, while refueling, or in an enclosed space such as a garage or tunnel.

Renter is solely responsible for the safety of all occupants and guests. Failure to comply with this section is a material breach of

this Agreement, may void insurance and protection package coverage under the Insurance & Financial Responsibility section, and

does not limit Renter's liability or indemnification obligations under this Agreement.

ADDITIONAL SAFETY AND OPERATIONAL RULES:

Non-Potable Water. The Vehicle's fresh water system is not certified for drinking. Renter must supply its own drinking water

and must not rely on the Vehicle's water system as a source of potable water.

Water Hookup Pressure. When connecting the Vehicle to a campground or other external water supply, Renter must use a

water pressure regulator (available at most campground stores) if the water pressure at the source is high. Renter is responsible

for any damage to the Vehicle's water lines, fittings, or plumbing resulting from connecting to a water source without a pressure

regulator when one was needed.

No Tire Chains. Renter must never install tire chains or similar traction devices on the Vehicle. Use of tire chains is likely to

damage the Vehicle and is a material breach of this Agreement.

Safety Equipment Tampering. Renter must never disable, cover, remove, or tamper with any smoke detector, carbon

monoxide detector, propane detector, fire extinguisher, or other safety equipment installed in the Vehicle, and must never

remove the radiator cap while the engine is warm or running.

No Idling. Renter must never leave the Vehicle's engine idling at any time, whether the Vehicle is attended or unattended,

parked or stopped, except as necessary to safely merge into or wait in moving traffic. This includes idling for climate control,

charging, or any other purpose. Idling is a material breach of this Agreement and Renter is responsible for any resulting fuel cost,

excess engine wear, or fine or citation issued for a violation of any applicable local anti-idling ordinance.

Holding Tank Valves. Renter must keep the Vehicle's gray water and black water holding tank valves closed at all times during

use, including when connected to a campground sewer hookup, and must open them only to dump at a legal, designated dump
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station consistent with the Toilet and Waste Disposal section of this Agreement. Leaving a valve open during use, causing waste

to settle and the tank to clog, is Renter's responsibility under the Damage to the Vehicle, Loss or Theft section of this Agreement.

Violation of any rule in this section is a material breach of this Agreement, consistent with the Prohibited Uses section of this

Agreement, and does not limit Renter's liability or indemnification obligations under this Agreement.

FUEL POLICY:

The Vehicle is provided to Renter with a full tank of fuel (and, if equipped, a full propane tank) at the start of the rental period, as

documented by photograph at pickup. Renter must return the Vehicle with a full tank of fuel and, if applicable, a full propane

tank, as documented by photograph at return.

If the Vehicle is returned with less than a full tank of fuel or propane, Renter will be charged the actual cost to refuel to full plus a

$50.00 refueling service fee per tank. If Renter cannot produce a fuel receipt from the rental period, Aventura Vans LLC may

reasonably estimate the refueling cost based on the Vehicle's fuel tank capacity, the fuel gauge reading at return, and the

prevailing local fuel price, and Renter authorizes Aventura Vans LLC to charge the payment method on file for that amount. If the

Vehicle is returned with more fuel or propane than it had at pickup, Aventura Vans LLC is under no obligation to provide any

refund or credit for the excess.

Renter must use only the fuel type specified for the Vehicle, as identified in the Prohibited Uses section of this Agreement and in

the Vehicle's fuel door or owner's manual. Renter is fully responsible for all costs — including towing, draining, cleaning, and

repair or replacement of the fuel system or engine — arising from the use of an incorrect fuel type, regardless of fault or intent,

and such costs are not subject to any deductible or liability cap under this Agreement.

MILEAGE & TRAVEL DISCLOSURE:

Unlimited mileage is included with the rental. No additional per-mile or mileage-overage charges apply, subject to the geographic

and use restrictions set forth in this Agreement, including the Prohibited Uses and Use of Vehicle sections.

Notwithstanding unlimited mileage, Renter must disclose to Aventura Vans LLC, prior to departure, Renter's intended travel

destination(s) and route, including any travel outside the state of pickup. If Renter's travel plans change materially during the

rental period — including any decision to travel to a state, region, or destination not previously disclosed — Renter must notify

Aventura Vans LLC promptly and prior to such travel. This disclosure requirement enables Aventura Vans LLC to confirm

insurance coverage, roadside assistance availability, and applicable legal restrictions for the intended route, and does not

expand Renter's permitted use of the Vehicle beyond what is otherwise allowed under this Agreement.

Renter's failure to disclose out-of-state travel or a material itinerary change as required by this section is a material breach of this

Agreement and may, at Aventura Vans LLC's discretion, void insurance and protection package coverage under the Insurance &

Financial Responsibility section, without limiting any other remedy available to Aventura Vans LLC under this Agreement.

PROHIBITED USES:

In addition to the requirements of the Use of Vehicle, Safety Procedures, and Fuel Policy sections of this Agreement, which are

incorporated into this section by reference, the following uses of the Vehicle are strictly prohibited. Any violation of this section is

a material breach of this Agreement, entitles Aventura Vans LLC to immediately terminate this Agreement and/or repossess the

Vehicle, voids any insurance and protection package coverage under the Insurance & Financial Responsibility section, and does

not limit Renter's liability or indemnification obligations under this Agreement:

(a) Any illegal purpose, including but not limited to the transportation of illegal substances, weapons, or contraband; fleeing the

scene of an accident; evading law enforcement; or use of the Vehicle in furtherance of any crime;

(b) Operation of the Vehicle by any person who is under the influence of alcohol, drugs, or any other impairing substance, or by

any person not listed as an Authorized Driver on this Agreement;

(c) Obtaining this rental, or approval as an Authorized Driver, through false, untruthful, or misleading information — including as

to identity, driver's license status, age, address, or payment information. Any such misrepresentation renders this Agreement

voidable by Aventura Vans LLC from its inception, and the person providing false information is treated as an unauthorized driver

for all purposes under this Agreement regardless of whether they were originally listed as an Authorized Driver;
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(d) Reckless, negligent, or careless driving, racing, speed contests, driver training activities, or any use inconsistent with the

Safety Procedures section of this Agreement;

(e) Driving or parking the Vehicle on any unpaved, off-road, unmarked, or unmaintained road, trail, driveway, or surface,

consistent with the Use of Vehicle section of this Agreement;

(f) Parking the Vehicle in violation of any applicable law, ordinance, posted sign, or private property restriction — including but

not limited to no-parking zones, fire lanes, unauthorized handicap spaces, or private property without the owner's permission —

or in any manner resulting in a citation, tow, or impound. Renter is solely responsible for all resulting fines, fees, towing or

impound costs, and any loss-of-use compensation owed to Aventura Vans LLC while the Vehicle is impounded, in addition to any

liability under the Traffic Tickets and Other Violations section of this Agreement;

(g) Towing any vehicle, trailer, or object with the Vehicle, under any circumstances — see the Towing section of this Agreement,

which permits no exceptions;

(h) Any commercial, business, or for-hire use of the Vehicle, including but not limited to ridesharing, delivery services, use as a

moving van, or use as a short-term or long-term stationary rental or dwelling;

(i) Attendance at, or travel to, any concert, festival, or mass-gathering event — including but not limited to Burning Man —

without Aventura Vans LLC's prior written consent;

(j) Travel outside the United States, including into Mexico or Canada, without Aventura Vans LLC's prior written consent — see the

Mileage & Travel Disclosure section of this Agreement;

(k) Any modification, alteration, or addition to the Vehicle, including but not limited to installation of a hitch, roof rack, decal,

wrap, or aftermarket part, without Aventura Vans LLC's prior written consent;

(l) Transporting any hazardous, flammable, or dangerous material not intended for normal personal recreational use of the

Vehicle;

(m) Disposal of gray water, black water, or any waste outside a designated, legal dump station — see the Toilet and Waste

Disposal section of this Agreement; Renter is solely responsible for any fine, penalty, or environmental remediation cost resulting

from improper waste disposal;

(n) Use of any handheld electronic device, including texting, emailing, or browsing, while operating the Vehicle;

(o) Smoking or vaping any substance inside the Vehicle;

(p) Leaving the Vehicle unlocked, unattended with keys accessible, or otherwise leaving the Vehicle in a condition that invites

theft or unauthorized use;

(q) Continuing to operate the Vehicle after any dashboard warning light, warning message, or system alert appears, or after

becoming aware of low or contaminated fluids or any other condition likely to cause or worsen damage, without immediately

following the notice and repair-facility requirements of the Breakdown, Mechanical Failure & Trip Interruption section of this

Agreement;

(r) Failing to summon or cooperate with police at the scene of any accident involving the Vehicle, or failing to obtain a police

report for any accident involving injury, other-party property damage, or Vehicle damage exceeding $1,000, consistent with the

claims-reporting requirements of the Insurance & Financial Responsibility section of this Agreement;

(s) Sitting, standing, lying, or riding on the roof, hood, bumper, ladder, or any other exterior surface of the Vehicle while it is

stationary or in motion;

(t) Placing or installing any sign, lettering, sticker, or sound-amplification equipment on the exterior of the Vehicle without

Aventura Vans LLC's prior written consent.

This list is illustrative, not exhaustive, and Aventura Vans LLC reserves the right to identify additional prohibited uses in writing,

including through vehicle-specific instructions provided at pickup.

ASSUMPTION OF RISK:
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Renter acknowledges that renting, operating, and occupying a recreational vehicle involves inherent, foreseeable, and

unforeseeable risks, including but not limited to: motor vehicle accidents, rollovers, collisions with fixed or overhead objects,

mechanical or electrical failure, tire failure, wildlife encounters, extreme weather (including but not limited to high winds, ice,

snow, extreme heat, and flash flooding), altitude-related conditions, remote or limited-cell-service travel, falls, fire, carbon

monoxide exposure, and the use of propane, electrical, water, generator, slide-out, and awning systems. Renter further

acknowledges that campgrounds, roads, and other third-party facilities used during the rental are outside Aventura Vans LLC's

ownership or control and carry their own risks.

Renter voluntarily and knowingly assumes all such risks, whether or not specifically identified above, for Renter and all occupants

and guests of the Vehicle, regardless of whether Aventura Vans LLC knew or should have known of the specific risk involved.

Renter represents that Renter has informed all occupants of the Vehicle — including, with respect to any minor occupant, that

minor's parent or legal guardian — of these risks, and that each adult occupant (or parent/guardian of a minor occupant) accepts

them on the terms of the Release & Waiver of Liability section of this Agreement.

Aventura Vans LLC holds no responsibility for loss of use, trip interruption, lodging, meals, or other costs associated with any

issue arising out of a Vehicle issue, including mechanical or electrical failure. This provision works alongside, and does not

replace, the Breakdown, Mechanical Failure & Trip Interruption section of this Agreement.

This assumption of risk applies in addition to, and does not limit, Renter's obligations under the Breakdown, Mechanical Failure &

Trip Interruption; Safety Procedures; and Release & Waiver of Liability sections of this Agreement.

RELEASE & WAIVER OF LIABILITY:

To the fullest extent permitted by applicable law, Renter, on behalf of Renter and Renter's heirs, executors, administrators,

personal representatives, and assigns, releases, waives, discharges, and covenants not to sue Aventura Vans LLC, its owners,

members, managers, employees, agents, contractors, insurers, and affiliated companies (collectively, the "Released Parties")

from any and all claims, demands, causes of action, or liabilities of any kind — including but not limited to claims for bodily

injury, illness, disease, death, emotional distress, or property damage — arising out of or in any way connected with Renter's or

any occupant's rental, possession, use, or operation of the Vehicle, or participation in any orientation, walkthrough, or

pickup/drop-off activity related to the rental, regardless of legal theory, including claims based on the Released Parties' own

ordinary negligence, except to the extent caused by the Released Parties' gross negligence or willful misconduct.

This release is intended to extend to and bind all occupants and guests of the Vehicle during the rental period. Renter represents

that Renter has informed, and is responsible under the Assumption of Risk section of this Agreement for informing, all occupants

— including, as to any minor occupant, that minor's parent or legal guardian — of the terms of this release.

Nothing in this section releases the Released Parties from any liability that cannot be released as a matter of law in the state

governing this Agreement.

THIRD-PARTY INJURY AND PROPERTY DAMAGE:

(a) Renter's Direct Liability. Renter is solely and directly liable, regardless of fault, for any and all claims, demands, losses,

damages, injuries, or liabilities arising from or related to the rental, use, or operation of the Vehicle, involving: (i) passengers or

occupants of the Vehicle; (ii) pedestrians, other drivers, or any other third party; or (iii) other vehicles, campsites, structures,

buildings, trees, curbs, signs, roadways, or any other real or personal property. This liability extends to any injury, loss, or

damage caused by the conduct of any occupant or guest of the Vehicle, whether or not that conduct involved operating the

Vehicle.

(b) Indemnification. Renter's obligation to indemnify, defend, and hold harmless Aventura Vans LLC for the claims described in

this section is governed by the Indemnification section of this Agreement, which this section incorporates by reference.

(c) Distinct from Renter's Own Claims. This section addresses Renter's liability for claims brought by third parties. It does not

affect, and is separate from, the release of Renter's own claims against Aventura Vans LLC described in the Release & Waiver of

Liability section of this Agreement.

INSURANCE & FINANCIAL RESPONSIBILITY:
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(a) Required Coverage. Renter is required to maintain, for the duration of the rental period, liability insurance coverage

meeting or exceeding the minimum limits required by the law of the state where the Vehicle is picked up — currently $25,000 per

person / $50,000 per accident for bodily injury and $20,000 for property damage in both Nevada and Montana (25/50/20) —

through either Renter's own personal auto insurance policy, a protection package purchased through a Platform, or coverage

arranged through Aventura Vans LLC via a third-party insurance provider. Renter must provide Aventura Vans LLC with the name

of Renter's insurance provider, policy number, and contact information upon request.

(b) Primary/Secondary Order of Coverage. Renter's own personal auto insurance policy is the primary coverage for the

Vehicle during the rental period. Any insurance or coverage made available by Aventura Vans LLC, or through a Platform's

protection package, is secondary to, and not in excess of, Renter's personal insurance coverage, except where applicable law

requires it to be primary. Such coverage is subject to the terms, conditions, exclusions, deductibles, and limitations of the

applicable insurance policy or protection package, which are incorporated into this Agreement by reference and will be provided

to Renter separately in writing at or before booking.

(c) Voiding of Coverage. Any violation of this Agreement voids all insurance, protection package, and damage-liability

coverage available to Renter under this Agreement, to the extent permitted by law, and Renter is personally and fully responsible

for all damages, losses, claims, liabilities, and expenses — to the Vehicle, occupants, third parties, or property — without regard

to any deductible or coverage limit that would otherwise apply. This includes, without limitation, coverage voided by: operation

on any unpaved, unmaintained, off-road, or unmarked road; operation by an unauthorized or unlisted driver, or one approved

through false information; operation while impaired; cross-border travel without Aventura Vans LLC's prior written consent; or any

other prohibited use under this Agreement.

(d) Coverage Exclusions. Regardless of otherwise-active coverage, Renter is fully responsible for: damage from mold, mildew,

or humidity; damage from freezing not caused by a Vehicle defect, consistent with the Winter Rentals & Cold Weather

Precautions section of this Agreement; gradual deterioration, corrosion, or rust; damage from Renter's failure to maintain fluid

levels or perform required routine checks, consistent with the Maintenance and Repairs section of this Agreement; and any

damage excluded under the applicable insurance policy.

(e) Claims Reporting. Renter must report any accident, damage, theft, or loss to Aventura Vans LLC within twenty-four (24)

hours of occurrence or discovery, must obtain a police report where required under the Prohibited Uses section of this

Agreement, and must cooperate fully with any claim investigation. In connection with any accident involving another vehicle,

person, or property, Renter must obtain and provide to Aventura Vans LLC the full name, address, driver's license number,

vehicle license plate number and state of registration, and insurance information of every other party involved, along with a

written explanation of the details of the accident and the responding police report or file number, where available. Failure to

report within this window, obtain this information, or cooperate with the investigation, may result in denial of coverage and full

personal liability for Renter, to the extent permitted by law.

(f) Renter's Financial Responsibility. Renter is responsible for all deductibles, any damage, loss, or expense not covered by

insurance (including the exclusions in paragraph (d)), and all damages and claims arising after coverage is voided under

paragraph (c). Renter's obligation to indemnify, defend, and hold harmless Aventura Vans LLC for claims described in this section

is governed by the Indemnification section of this Agreement, which this section incorporates by reference.

DAMAGE TO THE VEHICLE, LOSS OR THEFT:

Renter is liable for any and all loss of, theft of, or damage to the Vehicle occurring during the rental period, regardless of cause

and regardless of fault, except to the extent directly caused by Aventura Vans LLC's failure to properly maintain the Vehicle or by

a mechanical or electrical failure not resulting from Renter's negligence, misuse, or violation of this Agreement, consistent with

the Breakdown, Mechanical Failure & Trip Interruption section of this Agreement. Renter's liability includes, without limitation:

(a) Repair or Replacement. The full cost of repair, or, if Aventura Vans LLC determines in its reasonable discretion that the

Vehicle is a total loss, the Vehicle's actual cash value ("ACV") immediately before the loss, less any salvage value.

(b) Loss of Use. Compensation for the time the Vehicle is out of service for repair, calculated at the Vehicle's daily rental rate for

each day the Vehicle is unavailable for rental, not to exceed thirty (30) days.

Page 6 of 22

TERMS AND CONDITIONS



(c) Diminished Value. The reduction in the Vehicle's fair market value resulting from the loss or damage, determined by

comparing the Vehicle's fair market value immediately before the loss to its fair market value after repair, regardless of the

quality of repair.

(d) Towing, Storage & Recovery. All towing, storage, impound, and vehicle recovery costs.

(e) Administrative & Appraisal Fee. An administrative and appraisal fee of $250.00 to cover the cost of processing the claim,

obtaining repair estimates, and any third-party appraisal.

Renter must provide Aventura Vans LLC with Renter's insurance provider's name, policy number, and contact information for any

policy that may cover Renter's liability under this section, and authorizes Aventura Vans LLC to submit a claim directly to that

insurer. Renter remains personally responsible for the full amount of any loss, damage, fee, or cost described in this section not

actually recovered from Renter's insurer, including any deductible, policy limit, exclusion, or denied claim, and Aventura Vans LLC

retains the right to pursue Renter directly for any unpaid balance.

If the Vehicle is stolen and not recovered within thirty (30) days, Renter must pay Aventura Vans LLC the Vehicle's ACV

immediately before the theft, plus the administrative fee described above, less any amount actually recovered from Renter's

insurer.

This section applies regardless of whether Renter purchased a protection package, security deposit waiver, or insurance product

through a booking Platform, except to the extent that product's terms expressly and specifically reduce Renter's liability to

Aventura Vans LLC.

(f) Renter's Right to an Independent Estimate. Renter may, at Renter's own expense and within seven (7) days of receiving

Aventura Vans LLC's repair estimate or ACV determination under paragraph (a), obtain a written estimate from an independent,

licensed repair facility or appraiser of Renter's choosing. If Renter's independent estimate is lower than Aventura Vans LLC's,

Aventura Vans LLC will consider it in good faith but is not bound to accept it. This paragraph does not delay Renter's obligation to

pay any amount owed under this section while an independent estimate is obtained, and does not limit Aventura Vans LLC's right

to apply the security deposit or charge Renter's payment method on file under the Security Deposit and Payment Method and

Authorization sections of this Agreement in the meantime.

GLASS, WINDSHIELD AND TIRES:

Renter is responsible for the full cost of repair or replacement of the windshield, all window and mirror glass, and all tires and

wheels damaged during the rental period, regardless of cause and regardless of fault, consistent with the Damage to the Vehicle,

Loss or Theft section of this Agreement. This responsibility includes, without limitation, damage from rocks, gravel, road debris,

road hazards, impact, thermal stress, pressure, or any other cause, and applies whether or not the cause of the damage is known

or can be determined.

(a) Chip and Crack Reporting. Renter must report any chip, star, pit, or crack in the windshield or any other glass to Aventura

Vans LLC within twenty-four (24) hours of discovery, consistent with the Claims Reporting requirements of the Insurance &

Financial Responsibility section of this Agreement. If Renter fails to report a chip within that period and the chip later spreads,

Renter is responsible for the full cost of windshield replacement rather than repair.

(b) Calibration. Renter's responsibility for windshield replacement includes the cost of any advanced driver-assistance system

(ADAS) camera or sensor recalibration, whether static or dynamic, required by the Vehicle manufacturer following glass

replacement.

(c) Tire Replacement. Consistent with the Roadside Assistance Coverage section of this Agreement, roadside tire service does

not include the cost of the tire. Renter is responsible for the full cost of tire repair or replacement, including mounting, balancing,

disposal, and any road hazard damage.

(d) No Reduction by Platform Products. This section applies regardless of whether Renter purchased a protection package,

security deposit waiver, or insurance product through a booking Platform, except to the extent that product's terms expressly

and specifically reduce Renter's liability to Aventura Vans LLC.

RENTER-SUPPLIED EQUIPMENT, DEVICES AND MOUNTS:
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Renter is fully responsible for any and all damage to the Vehicle caused by, arising from, or related to any equipment, device,

accessory, or object that Renter or any occupant brings into, places in or on, mounts to, attaches to, or rests against the Vehicle,

regardless of cause and regardless of fault. This includes, without limitation, satellite internet terminals and antennas, cellular

signal boosters, dash cameras, navigation units, phone and tablet mounts, suction-cup and adhesive mounts, window shades and

coverings, portable heaters and fans, coolers, portable power stations, cooking equipment, and any roof-, window-, or dash-

mounted accessory of any kind.

(a) Types of Damage Covered. Damage under this section includes, without limitation, thermal or heat damage, cracking,

chipping, scratching, pitting, delamination, adhesive residue, suction or pressure marking, and damage to glass, paint, trim,

upholstery, wiring, or electrical systems.

(b) Prior Approval Required. Renter must obtain Aventura Vans LLC's prior written approval before mounting or attaching any

device to the Vehicle's exterior, roof, windshield, or windows, consistent with the Prohibited Uses section of this Agreement.

Placing, mounting, or resting any device against the windshield or any window is prohibited at all times.

(c) Cause Not Required. This section applies regardless of whether the device was powered or operating at the time of the

damage, and regardless of whether the precise mechanism of the damage can be determined.

OPTIONAL EQUIPMENT PROVIDED BY AVENTURA VANS LLC:

If Aventura Vans LLC provides Renter with any optional equipment or accessory for the rental — including, without limitation, a

GPS unit, kitchen or linen package, camp chairs, or a child safety seat — that equipment is provided "as is," without warranty of

any kind, and Renter's use of it is subject to this Agreement.

(a) Child Safety Seats. If Renter obtains a child safety seat from Aventura Vans LLC, Renter is solely responsible for inspecting

the seat and properly installing it in the Vehicle. Aventura Vans LLC does not install, inspect the installation of, or warrant the fit

or suitability of any child safety seat, and Renter remains solely responsible for ensuring any child occupant uses a properly

installed, age- and size-appropriate child safety seat, consistent with the Safety Procedures section of this Agreement.

(b) Renter's Responsibility for Equipment Provided. Renter is responsible for the full replacement cost of any equipment

provided under this section that is lost, stolen, or damaged beyond normal wear and tear during the rental period, in addition to

any other fee, cost, or charge described in this Agreement.

OVERHEAD CLEARANCE, BACKING, AND ROOF DAMAGE:

Renter is fully responsible for all damage to the Vehicle resulting from contact with any overhead or elevated object — including

bridges, overpasses, parking structures, drive-through canopies, service station canopies, awnings, tree limbs, and building

overhangs — and from backing, turning, or maneuvering the Vehicle, regardless of cause and regardless of fault, consistent with

the Safe Operation and Damage to the Vehicle, Loss or Theft sections of this Agreement.

(a) Roof and Roof-Mounted Equipment. Renter is responsible for all damage to the Vehicle's roof and to any roof-mounted

equipment, including air conditioning units, solar panels, roof vents and fans, antennas, satellite equipment, and racks.

(b) Undercarriage and Lower Body. Renter is responsible for all damage to the Vehicle's undercarriage, running boards,

steps, and suspension components.

(c) Height Acknowledgment. Renter acknowledges that the Vehicle's overall height, including all roof-mounted equipment, is

10 feet 0 inches, and that Renter is solely responsible for confirming vertical and horizontal clearance before driving under or into

any structure.

COLLECTION COSTS AND ATTORNEY'S FEES:

If Renter fails to pay any amount owed under this Agreement when due, Renter is liable for all costs of collection, including

reasonable attorneys' fees, collection agency fees, court costs, and arbitration filing and administration fees, whether or not suit

or arbitration is commenced.

In any action, arbitration, or proceeding arising out of or relating to this Agreement, the prevailing party is entitled to recover its

reasonable attorneys' fees and costs from the non-prevailing party, consistent with the Dispute Resolution, Arbitration and Venue
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section of this Agreement.

INTEREST ON PAST-DUE AMOUNTS:

Any amount owed to Aventura Vans LLC under this Agreement that remains unpaid thirty (30) days after written demand accrues

interest at the rate of one and one-half percent (1.5%) per month (eighteen percent (18%) per annum), or the maximum rate

permitted by applicable law, whichever is less, until paid in full.

SECURITY DEPOSIT:

A security deposit of $1,500.00 will be placed as an authorization hold on Renter's payment method on file at the time of pickup.

This hold is separate from, and in addition to, the rental price and any other fees due under this Agreement.

(a) Application of Deposit. The security deposit may be applied, without limitation, to any damage to the Vehicle; cleaning,

smoking, or pet fees; fuel or propane shortfall; missing or damaged equipment or accessories; late return fees; tolls, parking

tickets, or traffic citations; mileage overage; unauthorized-return-location fees; and any other fee, cost, or charge Renter owes

Aventura Vans LLC under this Agreement.

(b) Not a Cap on Liability. The security deposit is not a limit on Renter's total liability under this Agreement. If the total amount

Renter owes exceeds the security deposit, Renter remains fully liable for the excess, and Renter expressly authorizes Aventura

Vans LLC to charge the payment method on file for that excess, including all fees, damages, tolls, violations, and unpaid balances

described in this Agreement.

(c) Timing of Application. Aventura Vans LLC may apply the security deposit to any damage or other charge described in

paragraph (a) as soon as the damage occurs or is discovered during the rental period, or at any time thereafter, and is not

required to wait until the Vehicle is returned or until completion of any claims, dispute, or protection-package process — including

any process required under a Platform's own terms — before applying the deposit or directly charging Renter's payment method

on file under this Agreement. This right exists independently of, and is not limited by, any Platform's own rules governing

deposits or funds that Platform holds or processes on Aventura Vans LLC's behalf.

(d) Release of Deposit. If no damage, violation, or unpaid charge exists, the security deposit hold will be released within a

reasonable time, not to exceed fourteen (14) days, after the Vehicle is returned and inspected. If Aventura Vans LLC requires

additional time to obtain final repair estimates, third-party invoices, or to process an insurance claim, the hold may remain in

place for up to thirty (30) days from the return date, consistent with the Damage to the Vehicle, Loss or Theft section of this

Agreement.

PAYMENT METHOD AND AUTHORIZATION:

Renter must provide a valid major credit card issued in Renter's own name, matching the name on Renter's driver's license, as

the payment method on file for this Agreement. Aventura Vans LLC does not accept cash, checks, money orders, prepaid cards,

gift cards, or virtual or single-use card numbers as the sole payment method for the security deposit or as the payment method

on file. A debit card may be accepted for the rental price itself, at Aventura Vans LLC's discretion, but is not an acceptable

substitute for the credit card required to secure the security deposit described in the Security Deposit section of this Agreement.

(a) Cardholder Present. The credit card provided as the payment method on file must be presented physically at pickup,

together with matching government-issued photo identification, unless Aventura Vans LLC expressly waives this requirement in

writing for a specific rental.

(b) Authorization. By providing a payment method under this section, Renter authorizes Aventura Vans LLC to charge that

payment method for the rental price, the security deposit, and any fee, cost, charge, or damage described anywhere in this

Agreement, without further authorization required at the time of each charge.

(c) Failed or Disputed Charges. If any charge under this Agreement is declined, reversed, or successfully disputed by Renter

without cause, Renter remains fully liable for the underlying amount, plus any bank or processing fee Aventura Vans LLC incurs

as a result, and Aventura Vans LLC may pursue collection under the Collection Costs and Attorney's Fees section of this

Agreement.
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BILLING CORRECTIONS:

The charges and fees shown on the return record or final invoice provided to Renter at or after check-in are not final and remain

subject to review by Aventura Vans LLC. If Aventura Vans LLC's review discovers an undercharge, Renter agrees to pay the

additional amount owed. If Aventura Vans LLC's review discovers an overcharge, Aventura Vans LLC will refund the excess

amount to Renter's payment method on file. Aventura Vans LLC will provide Renter with a corrected invoice reflecting any

adjustment made under this section.

RETURN OF VEHICLE:

The Vehicle must be returned to the exact pickup location specified in this Agreement, on the date and time specified in this

Agreement. Aventura Vans LLC does not offer or permit an alternate return location under any circumstances. Returning the

Vehicle to any location other than the pickup location specified in this Agreement is strictly prohibited and is treated as an

unauthorized return under this section.

(a) Unauthorized Return Location. If Renter returns the Vehicle, or Aventura Vans LLC recovers or repossesses the Vehicle, at

any location other than the pickup location specified in this Agreement, Renter is liable for a fee of $4.00 for every mile between

the pickup location and the location where the Vehicle is returned, recovered, or repossessed, plus all towing, storage, and

recovery costs described in the Damage to the Vehicle, Loss or Theft section of this Agreement. This obligation applies regardless

of the reason the Vehicle was not returned to the pickup location, including a breakdown, mechanical failure, or accident,

consistent with the Breakdown, Mechanical Failure & Trip Interruption section of this Agreement, and does not excuse Renter's

return obligation under that section.

(b) Extension Requests. If Renter wishes to extend the rental period, Renter must request and receive Aventura Vans LLC's

written approval before the scheduled return date and time. An unapproved extension is treated as a late return under this

section.

(c) Late Return Fee Schedule. A Vehicle returned after the scheduled return time without Aventura Vans LLC's prior written

approval is subject to whichever is greater — a flat fee of $100.00, or: - Less than 1 hour late: no additional charge - 1–2 hours

late: 25% of the daily rental rate - 2–3 hours late: 50% of the daily rental rate - 3–4 hours late: 75% of the daily rental rate - More

than 4 hours late: 100% of the daily rental rate, and Aventura Vans LLC may treat the Vehicle as subject to the Repossession

Policy of this Agreement.

If a late return causes Aventura Vans LLC to cancel, delay, or make alternative arrangements for another confirmed rental, Renter

is additionally liable for Aventura Vans LLC's actual resulting costs and lost rental income.

(d) Condition at Return. The Vehicle must be returned in the same condition as at pickup, excluding normal wear and tear, and

consistent with the Fuel Policy and Toilet and Waste Disposal sections of this Agreement. Renter must report any damage or issue

not already documented on this Agreement at the time of return; failure to do so makes Renter responsible for any damage

discovered after return that is not clearly attributable to a period after Renter's possession ended.

NOTICE — CRIMINAL PENALTY FOR FAILURE TO RETURN VEHICLE (MONTANA LAW):

IF THIS VEHICLE IS PICKED UP IN THE STATE OF MONTANA, RENTER IS ON NOTICE THAT MONTANA LAW MAKES IT A

CRIME TO FAIL TO RETURN A RENTED VEHICLE. This notice, and the criminal penalties described below, apply only

when the Vehicle is picked up in Montana and have no legal effect under Nevada law.

Pursuant to Mont. Code Ann. § 45-6-309, a person commits the offense of Failure to Return Rented or Leased

Personal Property if, without notice to and permission of Aventura Vans LLC, the person purposely and knowingly

fails to return the Vehicle within forty-eight (48) hours after the date and time the Vehicle is due back under the

Return of Vehicle section of this Agreement.

RENTER IS ON NOTICE OF THE FOLLOWING PENALTIES UNDER MONT. CODE ANN. § 45-6-309(4): - If the Vehicle's

value does not exceed $1,500: a fine of up to $1,500, imprisonment in the county jail for up to 6 months, or both. -

If the Vehicle's value exceeds $1,500: imprisonment in the state prison for up to 10 years. - If the Vehicle's value

exceeds $5,000, or the offense is part of a common scheme: a fine of up to $10,000, imprisonment in the state

prison for up to 10 years, or both.
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Presentation of false identification to obtain this rental constitutes prima facie evidence of this offense. If the rental period has

expired and Renter fails to return the Vehicle within seventy-two (72) hours of Aventura Vans LLC's written demand, sent by

certified or registered mail to the address Renter provided in this Agreement, that failure also constitutes additional prima facie

evidence of this offense.

This notice does not obligate Aventura Vans LLC to pursue criminal charges and does not limit any civil remedy available to

Aventura Vans LLC under this Agreement, including under the Return of Vehicle, Damage to the Vehicle Loss or Theft, and

Repossession Policy sections.

Renter's Initials acknowledging this notice: _______

NOTICE — FAILURE TO RETURN VEHICLE (NEVADA LAW):

IF THIS VEHICLE IS PICKED UP IN THE STATE OF NEVADA, RENTER IS ON NOTICE THAT NEVADA LAW ADDRESSES

FAILURE TO RETURN A RENTED OR LEASED VEHICLE. This notice, and the provisions described below, apply only

when the Vehicle is picked up in Nevada and have no legal effect under Montana law.

Pursuant to NRS 205.312, a person who has leased or rented a vehicle and willfully and intentionally fails to return

the vehicle to its owner within seventy-two (72) hours after this Agreement's rental period has expired may be

inferred to have embezzled the vehicle.

Pursuant to NRS 205.940, a person who obtains or retains possession of rented personal property, including the

Vehicle, through a false or fraudulent representation (including as to identity, address, employment, or driver's

license status) is guilty of larceny. A person who fails to return the Vehicle after this Agreement's rental period

has expired, and who fails to return the Vehicle to the location specified in this Agreement within seventy-two (72)

hours after Aventura Vans LLC sends a written demand by registered mail to Renter, is also guilty of larceny.

Renter's failure to return the Vehicle to the location specified in this Agreement is prima facie evidence of an

intent to defraud Aventura Vans LLC.

Penalties for a violation of NRS 205.312 or NRS 205.940 are determined under NRS 205.2175 to 205.2707, based

on the value of the Vehicle.

This notice does not obligate Aventura Vans LLC to pursue criminal charges and does not limit any civil remedy available to

Aventura Vans LLC under this Agreement, including under the Return of Vehicle, Damage to the Vehicle Loss or Theft, and

Repossession Policy sections.

Renter's Signature acknowledging this notice: _________________________ Date: _____________

PETS:

Aventura Vans LLC permits one (1) dog under seventy-five (75) pounds in the Vehicle, and only in a Vehicle Aventura Vans LLC

has designated as pet-friendly, as indicated in the Vehicle's listing or confirmed by Aventura Vans LLC at or before booking. Cats

and other animals are not permitted at any time, and no dog is permitted in a Vehicle not designated as pet-friendly, regardless

of any approval given for a different Vehicle. Any approved dog must be disclosed, described (breed, weight, age), and approved

before the start of the rental period.

If approved, Renter must pay a pet fee of $50.00 per day of the rental period, up to a maximum of $250.00 per rental, in addition

to the standard security deposit described in the Security Deposit section of this Agreement. This fee does not limit Renter's

liability for any damage, odor, staining, or excessive shedding caused by the pet, which Aventura Vans LLC may charge

separately as a damage/cleaning fee of no less than $500.00, in addition to any other charge under the Damage to the Vehicle,

Loss or Theft section of this Agreement.

A pet that is not disclosed and approved in advance, or that is brought in a Vehicle not designated as pet-friendly, is a material

breach of this Agreement under the Prohibited Uses section, and Renter is liable for a non-disclosure fee of $500.00, in addition

to, and not in place of, the pet fee and any damage or cleaning cost described in this section.

Renter must never leave the pet unattended and unsecured inside the Vehicle, must keep the pet leashed or crated when not

directly supervised, and is solely responsible for any injury, damage, or liability the pet causes to any person or property during
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the rental period.

Service and Assistance Animals Excepted. This section does not apply to a trained service animal, or to a service animal in

training, as those terms are defined under the Americans with Disabilities Act (ADA) and applicable Nevada and Montana law. A

service animal is not a "pet" for purposes of this Agreement: no pet fee, breed/weight restriction, vehicle-designation restriction,

or advance-approval requirement under this section applies to a service animal, and a renter traveling with a service animal may

not be denied a Vehicle, or charged a pet fee, on that basis. Aventura Vans LLC may ask only whether the animal is required

because of a disability and what work or task the animal has been trained to perform, and may not require documentation or a

demonstration of the animal's task. Renter remains fully responsible for any damage the service animal causes to the Vehicle,

which Aventura Vans LLC may charge under the Damage to the Vehicle, Loss or Theft section of this Agreement, and a service

animal may still be excluded from the Vehicle if it is out of control and Renter does not take effective action to control it, or if it

poses a direct threat to the health or safety of others.

SMOKING:

Smoking or vaping of any substance is strictly prohibited inside the Vehicle at all times, consistent with the Prohibited Uses

section of this Agreement. Violation of this policy is a material breach of this Agreement and entitles Aventura Vans LLC to the

remedies described in the Prohibited Uses section, including termination, repossession, and voiding of insurance and protection

package coverage.

Renter forfeits the full security deposit described in the Security Deposit section of this Agreement upon any violation of this

policy. If the actual cost to remediate smoke, vape, or odor damage — including deep cleaning, ozone treatment, or professional

detailing — exceeds the amount of the security deposit, Renter remains liable for the full amount of that cost, up to and including

the cost of reupholstering or replacing any affected interior component, plus any loss of use of the Vehicle during remediation as

described in the Damage to the Vehicle, Loss or Theft section of this Agreement. This liability is not capped at the amount of the

security deposit.

CLEANING:

The Vehicle must be returned in the same clean, ready-to-rent condition as at pickup, ordinary wear and tear excepted, including

a swept and wiped interior, clean countertops and appliances, and no trash, food, spills, or personal items left behind.

If the Vehicle is returned dirty, with excessive mess, stains, or spills not attributable to smoking, vaping, or a pet (which are

addressed in the Smoking and Pets sections of this Agreement), Renter will be charged a cleaning fee of no less than $250.00. If

the actual cost of cleaning, sanitizing, or deodorizing the Vehicle exceeds $250.00 — including for biohazard-level cleaning, mold,

pest infestation, or any condition requiring professional remediation — Renter is liable for the full actual cost, plus any loss of use

of the Vehicle during cleaning as described in the Damage to the Vehicle, Loss or Theft section of this Agreement.

TOILET AND WASTE DISPOSAL:

Renter must empty the Vehicle's gray water and black water waste tanks at a legal, designated dump station before returning

the Vehicle, consistent with the Prohibited Uses section of this Agreement, which separately addresses improper or illegal waste

disposal. If Renter returns the Vehicle without emptying the waste tanks, Renter will be charged a disposal fee of $250.00. If

failure to empty the tanks results in odor, overflow, mold, or any condition requiring cleaning beyond a routine dump, Renter is

additionally liable for those costs under the Cleaning section of this Agreement.

TOWING:

Towing of any vehicle, trailer, or object with the Vehicle is strictly prohibited at all times, with no exceptions. Aventura Vans LLC

does not permit towing under any circumstances, regardless of any prior rental, verbal statement, or purported approval by any

employee or agent.

A violation of this section is a material breach of this Agreement under the Prohibited Uses section, and entitles Aventura Vans

LLC to the remedies described there, including immediate termination of this Agreement, repossession of the Vehicle, and

voiding of all insurance and protection package coverage. Renter is fully and personally responsible for any and all damage to the
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Vehicle resulting from towing, including but not limited to damage to the hitch, drivetrain, transmission, suspension, or frame,

regardless of cause.

PARKING AND CAMPING RESTRICTIONS:

Renter must park and camp the Vehicle only in designated, legal parking, camping, or lodging areas, consistent with the Use of

Vehicle section of this Agreement, which prohibits parking or driving on any unpaved, unmaintained, or unmarked road, trail,

driveway, or surface. Renter must comply with all applicable federal, state, local, and private property laws, ordinances, and

posted restrictions governing where the Vehicle may be parked or camped.

Parking or camping the Vehicle in violation of this section is addressed under the Prohibited Uses section of this Agreement,

including Renter's liability for fines, towing, and impound costs. If the Vehicle is found illegally parked, in violation of this

Agreement, or appears to be abandoned, Aventura Vans LLC may repossess the Vehicle without prior notice, as described in the

Repossession Policy section of this Agreement.

AWNING USE:

Renter must retract the Vehicle's awning any time the Vehicle is unattended, during any wind, rain, or other weather likely to

cause damage, and whenever driving, consistent with the Safety Procedures section of this Agreement. Renter is fully responsible

for any damage to the awning, its hardware, or the Vehicle resulting from Renter's failure to retract the awning as required by

this section, or from any other misuse or neglect, under the Damage to the Vehicle, Loss or Theft section of this Agreement.

GPS — GLOBAL POSITIONING SATELLITE:

The Vehicle may include a global positioning satellite (GPS) system, a telematics system, and/or an event data recorder (EDR). By

using this Vehicle, Renter consents to and acknowledges that Aventura Vans LLC, or parties acting on its behalf, may remotely

monitor, track, locate, and, as and to the extent permitted by applicable state law, disable the Vehicle. This monitoring may

involve the collection of various Vehicle data, such as location, mileage, oil life, fuel levels, tire pressure, battery charge status,

diagnostic trouble codes, and other relevant information Aventura Vans LLC determines necessary. Renter should not expect any

privacy regarding Renter's use of the Vehicle.

Aventura Vans LLC may provide the Vehicle's location and this tracking/disabling capability to law enforcement agencies at any

time, and in particular if Renter fails to return the Vehicle when and where required under this Agreement or otherwise violates

any provision of this Agreement, consistent with the Return of Vehicle, Repossession Policy, and Nevada/Montana failure-to-return

notice sections of this Agreement.

Renter agrees to notify all drivers and passengers of the Vehicle of the terms of this section and confirms that Renter has

authorized the release of data collected by the GPS, telematics system, or EDR. Aventura Vans LLC is not liable for the

functionality of any telematics, navigation, or related systems in the Vehicle. To the extent permitted by law, Renter releases

Aventura Vans LLC from any liability and agrees to indemnify, defend, and hold Aventura Vans LLC harmless from any damages

to persons or property resulting from the failure of the GPS, telematics system, or EDR to operate correctly, or any issues arising

from their use.

Audio and Video Recording Devices. Renter may not install, use, or operate any audio or video recording device — including

a dashcam, nanny cam, or similar device — inside the Vehicle in any area where a reasonable expectation of privacy exists,

including the sleeping area, the bathroom, and the outdoor or indoor shower, regardless of who installed the device or for what

purpose. A recording device may be used in the cab/driving area for the driver's own safety and insurance-documentation

purposes only, provided it does not record audio or video of the Vehicle's living quarters. This paragraph governs recording

devices Renter or any driver or passenger brings into or installs in the Vehicle, and is separate from, and does not expand, the

GPS, telematics, and EDR monitoring described above, which is Aventura Vans LLC's own system and is disclosed, not consented

to by Renter's installation.

MAINTENANCE AND REPAIRS:

Renter is responsible for performing and monitoring routine maintenance during the rental period, including checking fluid levels,

tire pressure, and warning indicators, and must immediately report any abnormal readings or warning lights consistent with the
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Safety Procedures and Breakdown, Mechanical Failure & Trip Interruption sections of this Agreement.

Renter must not perform, or arrange for any third party to perform, any maintenance, service, repair, or replacement of any part

or accessory of the Vehicle without Aventura Vans LLC's prior written approval, except as necessary to respond to a genuine

safety emergency. Aventura Vans LLC is not obligated to reimburse Renter for any maintenance, service, or repair performed

without its prior written approval, regardless of cost or necessity.

(a) Minor Repairs Exception. Notwithstanding the foregoing, Renter may arrange a minor repair or service without Aventura

Vans LLC's prior written approval if the cost does not exceed $75.00 and Renter could not reasonably reach Aventura Vans LLC or

the roadside assistance provider identified in the Roadside Assistance Coverage section of this Agreement before the repair was

necessary to safely continue the rental. Renter must obtain and retain an itemized receipt for any such repair and submit it to

Aventura Vans LLC within twenty-four (24) hours for possible reimbursement. Aventura Vans LLC's reimbursement of a repair

under this paragraph is not an admission that the repair was necessary or that its cost was reasonable, and Aventura Vans LLC

retains full discretion to reimburse, partially reimburse, or decline to reimburse any amount.

Renter is fully financially responsible for any repair, maintenance cost, or damage arising from Renter's misuse, negligence,

failure to perform required routine maintenance, or violation of this Agreement, consistent with the Damage to the Vehicle, Loss

or Theft section of this Agreement.

BREAKDOWN, MECHANICAL FAILURE & TRIP INTERRUPTION:

Notice and Immediate Obligations. In the event the Vehicle experiences a mechanical, electrical, or other operational failure

during the rental period, Renter must (a) immediately notify Aventura Vans LLC upon discovering the issue, and in any event

within twenty-four (24) hours of the first sign of malfunction, including any dashboard warning, error code, or notice from an

onboard system; and (b) immediately contact the roadside assistance provider identified in this Agreement. Renter is responsible

for taking the Vehicle to the nearest authorized dealership or repair facility capable of performing the necessary repairs, as

directed by Aventura Vans LLC or the roadside assistance provider. Failure to provide prompt notice, contact roadside assistance,

or proceed to an authorized repair facility may make Renter responsible for any additional damage or cost that timely action

would have prevented.

Assistance Is Discretionary, Not Guaranteed. Aventura Vans LLC will use commercially reasonable efforts to assist Renter,

which may include coordinating with the roadside assistance provider, arranging repairs, or offering a replacement vehicle.

Whether a replacement vehicle is available, and whether to provide one, is at Aventura Vans LLC's sole discretion.

No Liability for Loss of Use. Aventura Vans LLC is not responsible for, and Renter waives any claim for, loss of vacation or

personal time, lost wages, alternative lodging, alternative transportation, meals, or any other incidental, special, or consequential

costs arising from a Vehicle breakdown, mechanical failure, or any other reason the Vehicle becomes unavailable or unusable

during the rental period, regardless of cause.

Renter's Return Obligation Survives the Breakdown. A mechanical or electrical failure does NOT relieve Renter of the

obligation to return the Vehicle, or to cooperate fully in Aventura Vans LLC's recovery of the Vehicle, under the Pick-Up and Drop-

Off and Return of Vehicle sections of this Agreement. Renter must not abandon the Vehicle under any circumstances and must

remain reasonably available and cooperative with towing, recovery, and any inspection Aventura Vans LLC or its designated

repair facility requires — including providing accurate location information. Renter is responsible for any additional costs Aventura

Vans LLC incurs because of Renter's failure to cooperate or unreasonable delay in doing so.

Renter-Caused Failures. If Aventura Vans LLC reasonably determines the failure resulted from Renter's negligence, misuse,

abuse, unauthorized modification, improper fuel, failure to maintain fluid levels, or any use in violation of this Agreement, Renter

is fully responsible for all repair, towing, and storage costs, and none of the limitations above apply to Renter's liability to

Aventura Vans LLC.

INTERIOR AND APPLIANCE USE:

Renter must operate all interior features and appliances, including the stove, oven, refrigerator, water heater, generator, air

conditioning, heating, plumbing, and electrical systems, only in accordance with the Vehicle's owner's manual and any

instructions provided by Aventura Vans LLC, and consistent with the Safety Procedures section of this Agreement. Renter must
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not leave any appliance operating unattended except as designed for continuous unattended use (such as a properly vented

refrigerator).

Renter is fully responsible for any damage to, or malfunction of, any interior feature or appliance resulting from improper use,

misuse, or neglect, consistent with the Damage to the Vehicle, Loss or Theft section of this Agreement.

RENTER PERSONAL PROPERTY:

To the fullest extent permitted by law, Renter and all Authorized Drivers release Aventura Vans LLC, its owners, members,

managers, employees, subcontractors, agents, and any third parties acting on its behalf, from any and all claims, liabilities, or

damages related to the loss of, theft of, or damage to Renter's personal property or the personal property of any other individual,

whether or not Aventura Vans LLC received, handled, or stored that property, and whether or not the loss or damage resulted

from Aventura Vans LLC's negligence. This release applies to property left inside or on the Vehicle, in any service or replacement

vehicle, or at Aventura Vans LLC's place of business, at any time before, during, or after the rental period.

Renter is solely responsible for obtaining appropriate insurance coverage for Renter's own personal property and that of any

occupant or guest. Aventura Vans LLC assumes no liability for personal property under any circumstances unless Aventura Vans

LLC has expressly agreed to accept responsibility for specific property in a signed writing.

CANCELLATION POLICY:

When a guest makes a reservation with a departure date more than 14 days in advance, a 50% reservation deposit is charged

when the host accepts the reservation. Otherwise, the reservation total is charged in full. Free cancellation for 48 hours after

booking, so long as at least 14 days remain before the trip begins. If cancelled more than 14 days prior to the start date of the

trip: Refunded: 50% of the booking total, including tax Not refunded: Anything paid toward the protection package, including tax;

The service fee, including tax If cancelled less than 14 days prior to the start date of the trip: Refunded: Anything paid toward the

protection package, including tax Not refunded: The entire booking total, including tax; The service fee, including tax Guests

must agree to the host's cancellation policy before booking.

Where this rental is booked through a Platform, the cancellation and refund policy selected by Aventura Vans LLC on that

Platform governs the reservation instead of this section, consistent with the Agreement Overview section of this Agreement. This

section applies to reservations booked directly with Aventura Vans LLC.

If Aventura Vans LLC must cancel a confirmed reservation for any reason — including Vehicle unavailability due to mechanical

failure, damage, a prior renter's late return, or any safety concern — Aventura Vans LLC's sole obligation to Renter is a full refund

of all amounts Renter has paid toward the reservation. Aventura Vans LLC is not liable for any other cost, expense, or damages,

including but not limited to alternative lodging, alternative transportation, lost wages, or other trip-related expenses, to the

fullest extent permitted by law.

PICK UP AND DROP OFF TIME:

Pick-up time is 3:00 PM; drop-off time is 11:00 AM, seven days per week. Requests for a different pick-up or drop-off time must be

coordinated with and approved by Aventura Vans LLC in advance and are subject to availability.

If Renter does not arrive for pick-up within two (2) hours of the scheduled pick-up time without prior notice to Aventura Vans LLC,

Aventura Vans LLC may treat the reservation as a no-show, cancel the reservation under the terms of the Cancellation Policy

section of this Agreement, and make the Vehicle available for another rental, without any obligation to refund amounts paid

beyond what the Cancellation Policy provides.

Time is of the essence for both pick-up and drop-off under this Agreement.

MINIMUM AND MAXIMUM RENTAL PERIOD:

The minimum rental period is three (3) days and the maximum rental period is thirty (30) days. Any request for a rental period

longer than thirty (30) days must be submitted to and approved by Aventura Vans LLC in writing in advance and will be evaluated

on a case-by-case basis; approval is not guaranteed and Aventura Vans LLC may require additional insurance, deposit, or fees as

a condition of approval.
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Any extension of the rental period must be requested and approved in writing before the scheduled return date and time,

consistent with the Return of Vehicle section of this Agreement, and remains subject to the maximum rental period stated in this

section unless Aventura Vans LLC agrees otherwise in writing.

If Renter returns the Vehicle before the scheduled end date of the rental period, Renter is not entitled to a refund or credit for the

unused portion of the rental period, except as Aventura Vans LLC may agree in its sole discretion.

TRAFFIC TICKETS AND OTHER VIOLATIONS:

Renter assumes full responsibility for any and all toll fees, parking citations, photo enforcement charges, red-light or speed

camera violations, fines related to toll evasion, and any other penalty, fee, or fine (collectively, "Violations") incurred during the

rental period, regardless of whether the Violation is issued against Renter, Aventura Vans LLC, or the Vehicle itself. Renter must

pay all Violations directly to the issuing authority in a timely manner.

In addition to the amount of any Violation, Renter is liable for an administrative processing fee of $75.00 per Violation, plus any

late payment or processing fee imposed by the issuing municipality or toll authority, and any reasonable attorney's fees Aventura

Vans LLC incurs in responding to or resolving a Violation. Renter expressly authorizes Aventura Vans LLC to charge the payment

method on file for any Violation, administrative fee, or attorney's fee described in this section.

Failure to timely resolve a Violation is a material breach of this Agreement and may result in additional fees, administrative

charges, suspension of Renter's ability to book future rentals with Aventura Vans LLC, or legal action.

DISPUTE RESOLUTION, ARBITRATION AND VENUE:

Any dispute, claim, or controversy arising out of or relating to this Agreement, the Vehicle, or the relationship between the

parties (a "Dispute") shall first be subject to a good-faith informal resolution period of at least forty-five (45) days before either

party initiates arbitration or any other proceeding. If not resolved, the Dispute shall be resolved exclusively by binding arbitration

under the Arbitration Agreement and Class Action Waiver section of this Agreement, and not by litigation in court, except as

otherwise permitted by law or expressly provided in this Agreement.

The arbitration shall be conducted in the state and county where the Vehicle was picked up by Renter. If the Vehicle is picked up

in Nevada, Nevada law shall govern. If the Vehicle is picked up in Montana, Montana law shall govern. Choice of law shall be

determined solely by the pickup location of the Vehicle, without regard to conflict of law principles.

Both parties knowingly and voluntarily waive the right to a trial by judge or jury and waive the right to participate in any class

action, collective action, or representative proceeding, as further described in the Arbitration Agreement and Class Action Waiver

section of this Agreement.

Any Dispute must be commenced within one (1) year after the cause of action accrues, unless a shorter or longer period is

required by applicable law; a Dispute not commenced within that time is permanently barred.

Renter may opt out of the arbitration requirement in this section and the Arbitration Agreement and Class Action Waiver section

by sending written notice to [___ — insert opt-out email or mailing address] within thirty (30) days after first becoming subject to

this Agreement. The notice must include Renter's full name, address, the email address associated with Renter's reservation, and

an unequivocal statement that Renter wants to opt out of arbitration. If Renter does not timely and validly opt out, Renter will not

have the ability to opt out at a later time, including in any future rental of a Vehicle from Aventura Vans LLC.

INDEMNIFICATION:

To the fullest extent permitted by law, Renter agrees to indemnify, defend (with counsel reasonably acceptable to Aventura Vans

LLC), and hold harmless Aventura Vans LLC, its owners, members, managers, employees, subcontractors, agents, contractors,

joint venture partners, suppliers, insurers, and affiliated companies (collectively, the "Indemnified Parties") from and against any

and all claims, demands, causes of action, damages, losses, liabilities, judgments, fines, penalties, costs, and expenses (including

reasonable attorneys' fees and court costs) arising out of or related to Renter's use, operation, possession, or occupancy of the

Vehicle, any breach of this Agreement by Renter, or the acts or omissions of Renter or any occupant or guest of the Vehicle —

including claims based in whole or in part on the Indemnified Parties' own ordinary negligence — except to the extent caused by

the Indemnified Parties' gross negligence or willful misconduct.
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Renter's duty to defend under this section arises immediately upon Aventura Vans LLC's tender of a claim and is independent of,

and not conditioned on, a final determination of Renter's underlying liability. This indemnification obligation is in addition to, and

not limited by, any insurance, protection package, or security deposit described in this Agreement, and survives the termination

or expiration of this Agreement.

TERMINATION:

Aventura Vans LLC may terminate this Agreement immediately and without notice if Renter violates any term or condition of this

Agreement, including but not limited to the Prohibited Uses, Use of Vehicle, or Insurance & Financial Responsibility sections. Upon

termination for Renter's violation, Renter must immediately return the Vehicle to Aventura Vans LLC at the location specified in

this Agreement, and Aventura Vans LLC may repossess the Vehicle in accordance with the Repossession Policy section of this

Agreement if Renter fails to do so.

Termination under this section voids any insurance, protection package, or damage-liability limitation available to Renter under

the Insurance & Financial Responsibility section of this Agreement, consistent with the Use of Vehicle and Prohibited Uses

sections. Renter is not entitled to a refund of any amount paid toward the rental upon termination for Renter's violation of this

Agreement, and remains responsible for all charges, fees, and damages arising under this Agreement, consistent with the

Cancellation Policy section.

Renter may terminate this Agreement by returning the Vehicle to the location specified in this Agreement and paying any

outstanding charges in full. Termination of this Agreement, by either party and for any reason, does not relieve Renter of any

obligation that by its nature survives termination, including but not limited to Renter's obligations under the Release & Waiver of

Liability, Indemnification, Damage to the Vehicle Loss or Theft, and Traffic Tickets and Other Violations sections of this

Agreement.

DRIVER'S LICENSE REQUIREMENTS & MINIMUM AGE POLICY:

Only individuals who are officially authorized are permitted to operate the Vehicle. An authorized driver is defined as the primary

Renter and any additional drivers who have been formally approved and listed on this Agreement ("Authorized Driver"). To qualify

as an Authorized Driver, each individual must possess a valid, non-expired driver's license that is in good standing under the laws

of the issuing jurisdiction (that is, not suspended, revoked, restricted, or otherwise limited in a manner that would prohibit

operation of the Vehicle), must meet the minimum age requirement of 25 years, and must have held a valid motor vehicle

license for a minimum of one year prior to the rental date. All Authorized Drivers listed on this Agreement must be physically

present at the time of rental and must present a current, non-expired, full driver's license (not a provisional or learner's permit)

for verification.

In addition to the above, to qualify as an Authorized Driver, each individual must (a) have held a valid driver's license for a

minimum of three (3) years, (b) have no major driving violation (including reckless driving, hit-and-run, or driving on a suspended

license) within the past three (3) years, (c) have no alcohol- or drug-related driving offense within the past seven (7) years, (d)

have no more than two (2) driving violations or at-fault accidents, combined, within the past three (3) years, and (e) provide a

verified mobile phone number in their own name. Aventura Vans LLC may decline to rent the Vehicle, or refuse to approve a

person as an Authorized Driver, if these requirements are not met, consistent with this section.

Aventura Vans LLC may verify the license status of any Authorized Driver, including through a motor vehicle records check, and

may refuse to rent the Vehicle, refuse to allow a person to drive the Vehicle, or terminate this Agreement under the Termination

section of this Agreement, if any Authorized Driver's license is suspended, revoked, restricted, or otherwise not in good standing.

Renter must immediately notify Aventura Vans LLC if any Authorized Driver's license becomes suspended, revoked, restricted, or

otherwise not in good standing at any time during the rental period. Operation of the Vehicle by any person whose license is not

in good standing is a material breach of this Agreement under the Prohibited Uses section, and voids insurance and protection

package coverage under the Insurance & Financial Responsibility section.

Failure to meet these requirements will result in the inability to rent or drive the Vehicle.

International Drivers. An Authorized Driver whose license was issued outside the United States must hold a valid driver's

license issued in their home country, and, if that license is not printed in English, must also present a valid International Driving

Permit (IDP) issued by an authorized body in their home country, or a certified English translation of the foreign license, in either
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case together with the underlying foreign license itself. An International Driving Permit or translation is not valid on its own and

does not substitute for the foreign license it accompanies. Aventura Vans LLC may decline to approve an international driver as

an Authorized Driver if these documentation requirements are not met, or if Aventura Vans LLC is unable to verify the license's

validity or standing.

REPOSSESSION POLICY:

Aventura Vans LLC reserves the right to repossess or reclaim the Vehicle, at Renter's expense and without prior notice, under any

of the following circumstances: (a) the Vehicle is not returned by the end of the rental period as required under the Return of

Vehicle section of this Agreement; (b) the Vehicle is discovered to be illegally parked, appears to be abandoned, or its location is

unknown to Aventura Vans LLC; (c) the Vehicle is being used in violation of any law or any provision of this Agreement; or (d) this

Agreement has been terminated under the Termination section of this Agreement, regardless of whether the booking was made

or canceled through a Platform.

Renter is liable for a repossession and/or abandonment fee of not less than $1,500.00, which reflects Aventura Vans LLC's cost

and risk of locating, recovering, and reclaiming the Vehicle. If Aventura Vans LLC's actual cost of repossession or recovery —

including but not limited to recovery service fees, locksmith services, storage, administrative time, and legal fees — exceeds

$1,500.00, Renter is liable for the full actual cost. This fee is in addition to, and not in place of, any fee, cost, or liability described

in the Return of Vehicle, Damage to the Vehicle Loss or Theft, and GPS — Global Positioning Satellite sections of this Agreement.

Aventura Vans LLC may use any lawful means to locate and recover the Vehicle, including the tracking and disabling capability

described in the GPS — Global Positioning Satellite section of this Agreement, and may involve law enforcement, consistent with

the Nevada and Montana failure-to-return notice sections of this Agreement, as applicable.

If Aventura Vans LLC reports the Vehicle as stolen to law enforcement because Renter failed to return it, Renter is liable for a case

administration fee of $500.00, in addition to, and not in place of, the repossession and/or abandonment fee described in this

section and any other fee, cost, or liability described elsewhere in this Agreement.

ARBITRATION AGREEMENT AND CLASS ACTION WAIVER:

Renter and Aventura Vans LLC relinquish the right to a jury trial or to engage in any class action, as outlined in the following

terms. Both parties consent to resolve any and all disputes, claims, or controversies of any nature ("Claims") through binding

arbitration administered by the American Arbitration Association ("AAA") under its Consumer Arbitration Rules then in effect,

except as modified by this Agreement. This includes, but is not limited to, Claims stemming from or related to this Agreement,

Aventura Vans LLC's products, services, fees, advertisements, or the Vehicle. Such Claims may arise from contract disputes, torts

(including intentional torts), fraud, agency issues, negligence, statutory or regulatory violations, or any other legal basis. The

arbitrator, rather than any federal, state, or local court or agency, will have the sole authority to adjudicate disputes concerning

the interpretation, applicability, enforceability, or formation of this Agreement, including any assertion that this Agreement, in

whole or in part, is invalid or unenforceable.

This arbitration requirement, its opt-out procedure, and its filing deadline are governed by the Dispute Resolution, Arbitration and

Venue section of this Agreement, which this section incorporates by reference.

Both Renter and Aventura Vans LLC agree that no Claims will be pursued on a class-wide, collective, or representative basis. No

arbitration forum is authorized to adjudicate Claims on a class-wide or collective basis, and no rules permitting such proceedings

will apply.

However, either party retains the right to initiate an individual action in a small claims court with proper jurisdiction, provided the

action is not part of a class action, private attorney general action, or any other representative or collective proceeding. Claims

involving third-party insurance companies providing separate coverage to Renter, personal injury claims, or claims related to

Renter's financial responsibility in connection with the use or operation of the Vehicle may be filed in a court with valid

jurisdiction.

GOVERNING LAW:

This Agreement shall be governed by and construed in accordance with the laws of the state in which the recreational vehicle is

picked up by the Renter. If the vehicle is picked up in Nevada, the laws of the State of Nevada shall apply. If the vehicle is picked
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up in Montana, the laws of the State of Montana shall apply. This governing law provision shall apply without regard to conflict of

law rules.

Notwithstanding the foregoing, the Federal Arbitration Act, 9 U.S.C. § 1 et seq., governs the interpretation and enforcement of the

Arbitration Agreement and Class Action Waiver and Dispute Resolution, Arbitration and Venue sections of this Agreement, to the

fullest extent permitted by law.

FORCE MAJEURE:

Aventura Vans LLC is not responsible for, and Renter waives any claim for, any interruption, delay, cancellation, or inability to

perform under this Agreement caused by events beyond Aventura Vans LLC's reasonable control, including but not limited to

natural disasters, acts of God, wildfire or evacuation orders, extreme weather, government action or restriction, road or highway

closures, pandemic or public health emergency, labor disputes, or fuel or supply shortages (each, a "Force Majeure Event").

If a Force Majeure Event prevents Aventura Vans LLC from making the Vehicle available for a confirmed reservation, Aventura

Vans LLC's sole obligation to Renter is, at Aventura Vans LLC's discretion, a full or pro-rated refund of amounts paid or the option

to reschedule the rental period, subject to Vehicle availability, consistent with the Cancellation Policy section of this Agreement.

Aventura Vans LLC is not liable for any other cost, expense, or damages arising from a Force Majeure Event, including but not

limited to alternative lodging, alternative transportation, or other trip-related expenses, to the fullest extent permitted by law.

If a Force Majeure Event occurs during Renter's rental period and affects Renter's ability to safely use or travel with the Vehicle —

including a wildfire evacuation order, road closure, or severe weather event — Renter remains responsible for the Vehicle's safe

operation and timely return consistent with the Breakdown, Mechanical Failure & Trip Interruption and Return of Vehicle sections

of this Agreement, and this section does not excuse any of Renter's obligations under this Agreement.

ROADSIDE ASSISTANCE COVERAGE:

Aventura Vans LLC provides access to a third-party emergency roadside assistance program (Coach-Net) for the Vehicle during

the rental period, which includes the following services, each subject to the third-party provider's own program terms and

limitations:

24/7 Technical Support — telephone support from certified technicians.

Towing — towing of the Vehicle to the nearest repair facility qualified to remedy the disabling problem. Winch-out or

extraction service is covered for one truck and one operator, up to 100 feet off a maintained road or within a commercial

campground equipped for camping vehicles. Renter is responsible for all labor and parts costs.

Jump Starts — jump-starting a drained battery, or towing to a repair facility if that fails. Renter is responsible for the cost of

any replacement battery and its installation.

Mobile Tire Assistance — changing a flat tire or towing to a repair facility. Tire replacement itself is not covered and is

Renter's responsibility.

Locksmith and Lockout Service — dispatching locksmith services to the Vehicle to assist with lockout or obtaining a

replacement key. Renter is responsible for the actual cost of key replacement and any related parts and labor.

Delivery of Fuel and Emergency Fluids — delivery of gasoline, oil, water, transmission fluid, power steering fluid, or brake

fluid needed to remedy the disablement, where not prohibited by law. Renter is responsible for the cost of all fluids and labor.

Mobile Mechanic — dispatching a mobile mechanic to the site of a mechanically disabled Vehicle. Renter is responsible for

all labor and parts costs.

Roadside Assistance Phone Number: 1-877-978-7222

(a) Renter Must Call First. Renter must contact the roadside assistance provider directly at the number above before

arranging any towing, repair, or service, and must have this Agreement, the Vehicle's year/make/model, and VIN available when

calling, consistent with the notice obligations in the Breakdown, Mechanical Failure & Trip Interruption section of this Agreement.

Aventura Vans LLC is not responsible for reimbursing any towing, repair, or service cost Renter arranges independently without

first contacting the roadside assistance provider.
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(b) Third-Party Program, Not a Guarantee. This roadside assistance program is operated by an independent third-party

provider, not Aventura Vans LLC. Aventura Vans LLC does not guarantee the availability, response time, or quality of the third-

party provider's service and is not liable for any delay, failure to respond, or unsatisfactory service by that provider.

(c) No Effect on Renter's Own Liability. This section describes available roadside services only and does not limit, waive, or

replace Renter's liability for a Renter-caused failure, Renter's return obligation, or any other provision of the Breakdown,

Mechanical Failure & Trip Interruption or Return of Vehicle sections of this Agreement.

WINTER RENTALS & COLD WEATHER PRECAUTIONS:

This section applies whenever the Vehicle is picked up, used, or stored during freezing or near-freezing temperatures, or when

Renter travels to any location where such temperatures may occur, regardless of the season or the pickup location's climate at

the time of pickup.

(a) Winterization at Pickup. Aventura Vans LLC may winterize the Vehicle's water systems before pickup when conditions

warrant, which may include draining components or adding antifreeze. Renter must confirm the Vehicle's winterization status

with Aventura Vans LLC at pickup and must not run, fill, or use the water systems in a manner inconsistent with that status.

(b) Renter's Responsibility for Freeze Damage. Renter is responsible for all damage to the Vehicle's plumbing lines, tanks,

pumps, water heater, and any other water-related component resulting from freezing during the rental period, regardless of

cause and regardless of fault, except to the extent directly caused by Aventura Vans LLC's failure to properly winterize the

Vehicle before pickup, consistent with the Damage to the Vehicle, Loss or Theft section of this Agreement.

(c) Renter's Cold-Weather Obligations. Whenever the Vehicle is used or stored in freezing or near-freezing temperatures,

Renter must take reasonable precautions to prevent freeze damage, including maintaining the Vehicle's heating system, using

any tank heaters or heat tape the Vehicle is equipped with, avoiding leaving water systems filled and exposed to freezing

temperatures overnight without heat, and following any cold-weather instructions provided by Aventura Vans LLC. Failure to do so

constitutes negligence for purposes of this section.

(d) No Reduction by Platform Products. This section applies regardless of whether Renter purchased a protection package,

security deposit waiver, or insurance product through a booking Platform, except to the extent that product's terms expressly

and specifically reduce Renter's liability to Aventura Vans LLC, consistent with the Damage to the Vehicle, Loss or Theft section of

this Agreement.

VEHICLE CONDITION & RETURN:

(a) Condition at Pickup. The Vehicle is provided to Renter in good condition, except for any pre-existing damage documented

on this Agreement or an attached vehicle condition report. Renter must inspect the Vehicle's interior and exterior before leaving

the pickup location and must report any damage, defect, or missing item to Aventura Vans LLC before leaving the pickup

location. Renter's failure to report an issue before leaving the pickup location means the Vehicle is conclusively presumed to have

been in good condition, free of that issue, at the start of the rental period.

(b) Photo and Video Documentation. Photos and video taken at pickup and at return constitute the primary evidence of the

Vehicle's condition. Aventura Vans LLC will document the Vehicle's condition at pickup and return with dated photographs or

video, and Renter is encouraged to do the same. Photographs or video that do not include a visible date or timestamp, or that

cannot be verified as taken on the relevant date, are given less weight than dated or verified documentation in resolving any

dispute over the Vehicle's condition.

(c) Condition at Return. Renter must return the Vehicle in the same condition as at pickup, excluding normal wear and tear,

and consistent with the Fuel Policy, Toilet and Waste Disposal, and Winter Rentals & Cold Weather Precautions sections of this

Agreement. Any damage or issue not reported by Renter under paragraph (a) of this section, and first discovered at or after

return, is presumed to have occurred during Renter's rental period and is Renter's responsibility unless Renter proves otherwise.

(d) Return Location and Timing. The Vehicle must be returned to the location, date, and time specified in this Agreement,

consistent with the Return of Vehicle section of this Agreement.

ENTIRE AGREEMENT:
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This Agreement — consisting of this document together with the Renter Information, Rental Vehicle Information, Pre-Existing

Damage documentation (or vehicle condition report), and any addenda executed by the parties, as described in the Agreement

Overview section of this Agreement — constitutes the entire agreement between Renter and Aventura Vans LLC regarding the

rental and use of the Vehicle, and supersedes all prior negotiations, representations, or agreements between Renter and

Aventura Vans LLC, whether written or oral.

This section does not limit, supersede, or replace the terms of any Platform through which this rental was booked. Consistent with

the Agreement Overview section of this Agreement, a Platform's terms of service, rental agreement, protection plan terms, and

policies continue to apply in addition to this Agreement, and any conflict between this Agreement and a Platform's terms is

resolved as described in that section.

ACKNOWLEDGEMENT AND SIGNATURES:

(a) Renter Acknowledgment. By signing below, Renter, and each Additional Driver identified in this Agreement, acknowledges

that they have read this entire Agreement, including all attached and incorporated documents described in the Agreement

Overview section of this Agreement, had the opportunity to ask questions, understand its terms, and agree to be fully bound by

all of its terms and conditions — including, without limitation, the Release & Waiver of Liability, Assumption of Risk,

Indemnification, Arbitration Agreement and Class Action Waiver, and Repossession Policy sections of this Agreement.

(b) State-Specific Notices. If the Vehicle is picked up in Montana, Renter must separately initial the NOTICE — Criminal Penalty

for Failure to Return Vehicle (Montana Law) section of this Agreement. If the Vehicle is picked up in Nevada, Renter must

separately sign the NOTICE — Failure to Return Vehicle (Nevada Law) section of this Agreement. These acknowledgments are in

addition to, and do not replace, the signature required under this section.

(c) Additional Drivers. Each Additional Driver must sign this Agreement, or a separate addendum incorporated into this

Agreement, before operating the Vehicle, and by doing so agrees to be bound by this Agreement to the same extent as Renter.

I  AGREE

Renter’s Signature Date

Renter’s Printed Name

Additional Driver’s Signature (if applicable) Date

Additional Driver’s Printed Name (if applicable)

Rental Representative Signature Date

LEGAL NOTICE:

"Aventura Camper Vans" is a trade name and marketing brand used by Aventura Vans LLC, a limited liability company duly

organized and in good standing under the laws of the state in which it is registered. All rental transactions, agreements, and

obligations described in this Agreement are entered into solely with Aventura Vans LLC, and not with any individual member,

manager, or employee of Aventura Vans LLC in their personal capacity. Any reference in this Agreement, on any Platform, or in

any marketing material to "Aventura Camper Vans" refers to, and means, Aventura Vans LLC.

NO ORAL MODIFICATIONS:

Page 21 of 22

TERMS AND CONDITIONS



(a) No Oral Modification. This Agreement may not be modified, amended, or supplemented except by a written document

signed by both Renter and a duly authorized representative of Aventura Vans LLC. No oral statement or representation by any

person — including any employee, agent, or representative of Aventura Vans LLC, or of any Platform through which this rental

was booked — has any force or effect, and Renter may not rely on any such statement to vary, waive, or modify any term of this

Agreement.

(b) No Waiver by Delay or Non-Enforcement. Aventura Vans LLC's failure to enforce, or delay in enforcing, any provision of

this Agreement is not a waiver of that provision or of Aventura Vans LLC's right to enforce it later. No waiver of any provision of

this Agreement is effective unless made in writing and signed by Aventura Vans LLC, and a waiver of one breach or default is not

a waiver of any other or subsequent breach or default.

SEVERABILITY:

If any provision of this Agreement is held to be invalid, illegal, or unenforceable by a court or arbitrator of competent jurisdiction,

that provision will be limited or eliminated to the minimum extent necessary so that the remainder of this Agreement remains in

full force and effect. The invalidity or unenforceability of any provision does not affect the validity or enforceability of any other

provision of this Agreement.

ELECTRONIC SIGNATURE CONSENT:

(a) Consent to Electronic Signature and Records. Renter agrees that this Agreement may be executed electronically,

including by digital or electronic signature, and that such electronic signature has the same legal force and effect as a

handwritten signature, consistent with the federal Electronic Signatures in Global and National Commerce Act (E-SIGN Act, 15

U.S.C. § 7001 et seq.) and the Uniform Electronic Transactions Act as adopted in Nevada and Montana. Renter consents to receive

this Agreement, all related disclosures, and any notices required under this Agreement electronically.

(b) Right to Paper Copy and Withdrawal of Consent. Renter may request a paper copy of this Agreement at any time by

contacting Aventura Vans LLC, and may withdraw consent to electronic signature and electronic records for future transactions by

providing written notice to Aventura Vans LLC, provided that withdrawal of consent does not affect the validity of any signature or

record made electronically before the withdrawal is received.

(c) Platform Acceptance. Where this rental is booked through a Platform, Renter's acceptance of this Agreement's terms

through that Platform's electronic booking or acceptance process — including clicking "I agree" or an equivalent action —

constitutes Renter's electronic signature of this Agreement, consistent with the Agreement Overview section of this Agreement.

(d) Consent to Electronic and Telephonic Communications. Renter agrees that Aventura Vans LLC, and any Platform

through which this rental was booked, may contact Renter regarding this Agreement, the rental, and related account matters by

telephone call, text message (SMS), and email — including by using an automatic telephone dialing system or prerecorded or

artificial voice messages — at the phone number and email address Renter has provided. Renter understands that consent to

receive such communications is not a condition of renting a Vehicle from Aventura Vans LLC, and that standard message and

data rates may apply. Renter may opt out of text messages at any time by replying "STOP," and may opt out of other non-

essential communications by contacting Aventura Vans LLC directly, provided that Aventura Vans LLC may continue to send

communications necessary to service this Agreement (such as pickup, return, and safety-related notices) regardless of opt-out

status.
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